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The TCO tool is resided in the executable file “TCO-America” or “TCO-EMEA”.  This executable 
file when activated will create a folder called “Printronix” in your “Program” folder.  The TCO tool 
and all files required to run the TCO tool will be automatically extracted and placed into this folder.  
A desktop short cut icon “Printronix TCO Application (Americas)” or “Printronix TCO Application 
(EMEA)” will also be created and you can activate the TCO tool by clicking on this icon for future 
access. 
 
If you have downloaded the TCO before, this process will just overwrite your old files. 
 
Downloading the TCO tool  
 
1) The “TCO-Americas” or “TCO-EMEA” files are sent from Printronix to you in an email as a 

link or CD (upon request).  Asia/Pacific and Americas sales will receive the link for “TCO-
Americas”.  EMEA will be sent the link “TCO-EMEA”.  Download this file to your local 
desktop by clicking “TCO-Americas” or “TCO-EMEA”. 

 
2) Click on the link “TCO-Americas” or “TCO-EMEA”. 
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3) The screens you see will depend on how your system is configured.  If you see the following two 
screens:  Click “Run this program from the current location”. 
 

 
 
 
and Click “Yes” 
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4) If you see the following screen, click “Open” 
 

 
 
 
 
5) Click “Next” 
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6) Click “I accept the agreement” and “Next” 
 

 
 
 
7) Click “Next” 
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If you already have the old TCO installed on your disk, this will tell you the folder already exist and 
you would want to install and replace those files.  Click “Yes”. 
 

 
 
 
8) Click “Next” 
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9) This step will create a short cut desk icon for you.  Click “Next” 
 

 
 
 
 
10) Click “Install”.   The installation process will put all the files required to run the TCO in the 
“Printronix” folder in the “Program File” folder. 
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11) Click “Finish”.   
 

 
 
12) Ready to run TCO tool. Click on any flag to start. 
 

 
 
13) To start up the TCO tool again in the future, look for the Short Cut “Printronix TCO 
Application (Americas)” or “Printronix TCO Application (EMEA)” icon on your desktop and click 
to activate. 
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